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In Home Pet Services
Preparation Checklist for Clients

Following is a list of things that you can do to help us serve you better, and to be sure that your pet’s time with us is a pleasant and safe one.  Many of these items are covered on our official Service Contract and are actually required of all Memphis pet sitters’ clients.  Please be sure to read carefully through your copy of the Service Contract to be sure all issues are taken care of.  This checklist is provided for your convenience and to help you with your vacation plans.  Check off each item as you’ve seen to its completion.  We hope you find this list helpful!

Thank You!
· Schedule your pet sitting ahead of time; at least a week is best.  That gives us time to meet you and your pets and to arrange services properly.
· Make sure all pets are up to date on required vaccinations.  Have your rabies (required of all dogs and cats) and other vaccination certificates handy for our get-acquainted visit.  You may wish to prepare photocopies of these documents ahead of time.
· Leave phone numbers available.  You may wish to provide us with a copy of this list as well as leaving a copy in plain sight in the house.  The numbers and contact information you will need will be:
· Your own numbers for where you will be staying while away, along with an itinerary if those contact numbers will change.
· Your veterinarian’s number and (if desired) the number of an emergency kennel (see service contract for details)
·  Leave written permission, as arranged with your veterinarian, for your pets to receive emergency medical attention.
· Two emergency contacts: neighbors, friends, family (see service contract for details)
· In the case of horse and pony care, the name and number of the farrier
· Tell us about any special needs or unusual habits your pet might have ... allergies, hiding places, health problems.  Be sure all care instructions are in writing and easily accessible.
· Make sure to stock up on all supplies, foods, etc, and that all equipment for caring for your pet is easily accessible to the pet care provider.     (see service contract for details)
· Assure the secure and safe operation of all care items (ie: gates secure, fences in good repair, etc, etc.) on your property.  Be sure all are in good working order before you leave, and the property and home are safety-checked.  (see service contract for details)
·  Set your thermostat at a temperature comfortable for your pets
· Inform neighbors who may be looking out for your property that the pet sitter will be making visits to your home.  You may leave our name and phone number with these neighbors as well, in case they feel the need to alert us of any unusual happenings that may concern your pets.
· Count heads before you leave!  Make sure all pets are accounted for and safe ... you wouldn’t want to accidentally lock someone in a closet while packing, for instance.
· You may wish to request that we copy your door key to keep for future visits.  If so, the actual cost for key copying will be added on to your total bill.
· If you have a security system, please write out all necessary instructions and notify the registry company that you have a pet sitter coming by and provide them with our name and phone number.
· Let us know of any relatives or neighbors that have permission to enter your home while you are away.  You may wish to also provide them with our name and number in case of emergencies.
· Remember that you can call us at 901-684-4589 every evening to check on your pets while you are away.  An answering machine will be on at all times if no one is there to pick up.   (See service contract for details)
Be sure to call as soon as you arrive home to let us know you are back.
